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About the Bone Cancer Research Trust 

 

In 2004, a group of families who had lost children and young people to primary bone 

cancer came together. They wanted to tackle head-on the fact that there was virtually 

no accessible primary bone cancer information, and practically no funding for research 

into the disease. 

Determined not to accept the status quo, the families pooled funds they had already 

raised, and together with guidance from Professor Ian Lewis (Consultant Paediatrician 

and Adolescent Oncologist at St James's University Hospital Leeds) the Bone Cancer 

Research Trust was registered in 2006. 

Today the Bone Cancer Research Trust (BCRT) is the leading charity dedicated to 

fighting primary bone cancer. Our mission is to save lives and improve outcomes for 

people affected by the disease through research, information, awareness and support.  

The ultimate vision of the Bone Cancer Research Trust is of a world where primary bone 

cancer is cured. This is reflected in our strapline ‘Until There’s A Cure’.  

 
 
 
Job title:   Research & Information Officer   
Responsible to:  Head of Research and Information  
Line management: Currently no direct reports, can supervise volunteers in the office and on site 

at events 
Salary:   £24,000 - £27,000 dependent on experience 
Hours of work:  Full time, 37 hours per week. Core hours of work are between 10am and 

4pm.  
Contract type:  Permanent  
Location:   Horsforth, Leeds (Nationwide travel may be required and remote working 

will be allowed in line with business requirements) 

 

Purpose of the role 

The role of Research & Information Officer spans primarily across three of BCRT’s four 

charitable pillars of work; Research, Information and Support.    

In 2015, BCRT stakeholders and supporters placed research, and in particular, research 

into new treatments and ultimately a cure for primary bone cancer as their highest 

priority. Because of this, research is at the heart of all we do at BCRT as we work 

towards the day where primary bone cancer is cured. Therefore, the post-holder will 

work with both the national and international research and clinical community to ensure 

BCRT fund the highest calibre research which moves us closer to our ultimate goal.   

No one should feel alone or isolated when diagnosed with primary bone cancer. At BCRT 

we aim to ensure that everyone affected by primary bone cancer has access to reliable 
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and trustworthy information whenever and wherever they need it. Our patient 

information is award winning and has been approved by the Information Standard. The 

post-holder will develop new information resources for patients of all age groups and for 

friends and families of those affected by primary bone cancer.  

BCRT’s information resources are distributed in a variety of ways, including; sent direct 

to patients, given to patients via primary bone cancer treatment centres or downloaded 

from our website. The distribution of BCRT information materials from treatment centres 

is vital to our success, therefore, the post-holder will build strong working relationships 

with primary bone cancer clinical nurse specialists and other key healthcare providers.   

The Bone Cancer Research Trust provides a supportive network for patients to limit their 

feeling of isolation and anxiety. Whilst we do not offer direct professional support, we do 

offer a listening ear service, which provides anyone affected by primary bone cancer the 

opportunity to speak to someone else who has gone through a similar experience. On a 

daily basis BCRT respond to patient requests for support, which normally take the form 

of providing requested information, putting them in touch with someone who has had a 

similar experience, or signposting to professional support services.  

The post-holder will be a self-motivated individual with a meticulous eye for detail. They 

will be an excellent communicator and team player. They will have a full understanding 

of medical terms and be able to translate this into clear, concise information that is 

suitable and understandable for all audiences. The post-holder will be organised with the 

ability to manage several tasks at once delivering to multiple deadlines. The post-holder 

will have the ability to deal with sensitive and emotive conversations in a calm, 

compassionate and respectful manner.  

BCRT is looking for a candidate that has previous experience in a healthcare setting or 

has research experience, either as a researcher or in a medical charity setting. 

Key responsibilities 

Research  

 Support the Head of Research and Information (HR&I) with the advertising and 

administration of research grants  

 Manage BCRT’s existing research and clinical database and contribute to 

expanding our research network moving forward 

 Work with the HR&I to create research summaries and impact analysis for internal 

and external use 

 Work with the Communications Manager and HR&I to communicate research news 

and developments though public facing channels   

 Provide cover for the HR&I during times of absence 
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Information 

 Lead on the development and production of BCRT’s primary bone cancer 

information resources  

 Produce information for BCRT’s website  

 Adhere to Information Standard procedures and co-ordinate BCRT’s user and 

expert review panels  

 Co-ordinate the Information Interested Parties Group to keep up to date with 

ongoing work and new developments/priorities  

 Keep abreast of where primary bone cancer information is currently available and 

identify gaps where resources could be provided   

 Develop and maintain a close working relationship with primary bone cancer 

clinical nurse specialists and other health care professionals to ensure they 

promote BCRT materials and return patient/professional feedback  

 Work with primary bone cancer clinicians to develop and maintain BCRT’s clinical 

trials information resource for patients  

 Work with HR&I to develop a process to receive updates from The National 

Cancer Registration and Analysis Service and the National Cancer Research 

Institute, review this data and use it to inform BCRT’s future information materials  

 Liaise with other charities to signpost useful, additional information and to co-

produce information where appropriate or possible 

 Respond to emails and phone calls from patients/families and, when appropriate, 

provide or direct them to the information or support they need 

 

Support 

 Responsible for the provision of information to support patients and their 

families/friends through a primary bone cancer journey  

 Help facilitate BCRT’s listening ear service  

 Have a clear understanding of wider support services, provided by both the NHS, 

Government and charity sector and signpost when appropriate  
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 Communicate with patients/families, providing empathy and understanding in 

times of distress, while ensuring not to provide direct medical advice or assistance 

that could be construed as counselling  

 Work closely with local and regional support groups and networks to ensure 

BCRT’s information materials are available for patients 

 Contribute to the planning and management of BCRT’s annual patient conference  

 Contribute to the evolution of new peer support initiatives such as BCRT’s digital 

support groups 

 

Engagement & Relationships 

 Work closely with HR&I to engage researchers and healthcare workers with the 

BCRT. This may be through the organisation of (and attendance at) lab visits, 

regional workshops and conferences  

 Develop good working relationships with other organisations in the primary bone 

cancer field  

 Develop and maintain good working relationships with the 5 primary bone cancer 

surgical centres and wider sarcoma specialist centres  

 Present the work of BCRT at conferences and meetings 

 Represent BCRT at research meetings and information and support events  

 Ensure BCRT’s database is kept up to date with any communications from or to 

patients, supporters, clinical colleagues and researchers 

 

Other 

 To carry out any other tasks that are commensurate with the general level of this 

post as required by the HR&I   

 

 

 

 Personal Specification  
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Criteria Essential Desired Method of 

Assessment 

Qualifications 

Educated to degree level in a subject with a 

research component, or equivalent experience 

in carrying out research tasks  

  Application 

Form / CV 

Nursing qualifications and or experience in 

interacting with patients in a health care setting 

  Application 

Form / 

Interview 

MSc or higher education degree in a relevant 

subject 

  Application 

Form / 

Interview 

Experience 

Experience of working in biomedical research or 

a research charity 

  Application 

Form / 

Interview 

Experience or knowledge of science funding 

and/or grant management 

  Application 

Form / 

Interview 

Experience in extensive scientific literature 

searches and able to understand and digest 

scientific writing 

  Application 

Form / 

Interview 

Excellent written and verbal communication 

skills with the ability to transmit key messages 

in a variety of ways to varied audiences 

  Application 

Form / 

Interview 
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Knowledge of where to source reliable 

information, and the ability to interpret and 

present it accurately 

  Application 

Form / 

Interview 

Sound understanding and experience of 

Microsoft Office software including Word, 

PowerPoint, Excel and Publisher 

  Application 

Form / 

Interview 

Science/medical communication experience   Application 

Form / 

Interview 

Knowledge and understanding of primary bone 

cancer and the key related issues 

  Application 

Form / 

Interview 

Experience of budget setting, monitoring and 

reporting 

  Application 

Form / 

Interview 

Personal Attributes  

Excellent interpersonal skills with the ability to 

build effective working relationships 

  Interview 

Ability to work independently   Application 

Form / 

Interview 

Ability to actively listen and reason under 

difficult circumstances 

  Application 

Form / 

Interview 

Strong ability to work on own initiative with 

limited supervision yet knowing when to refer 

to line manager when necessary  

  Application 

Form / 

Interview 
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A shared passion for the work of the Bone 

Cancer Research Trust 

  Application 

Form / 

Interview 

Ability to work logically, methodically and 

accurately with a keen attention to detail. 

  Application 

Form / 

Interview 

Ability to plan and prioritise a varied workload.    Application 

Form / 

Interview 

Willing and able to travel within the UK    Application 

Form / 

Interview 

Holds a UK driving license   Application 

Form / 

Interview 

 

How to apply 

For an application form, please email (attaching your CV) Zoe Davison at 

zoe.davison@bcrt.org.uk. Completed applications must be received by 5pm Wednesday 

7th March 2018. For an informal conversation please contact Zoe Davison, Head of 

Research and Information, on 07876200945 or email as above. 

The interview process 

We treat every application in the strictest confidence and will review each and every CV 

and application received. The interview process will include two separate stages, a 

telephone interview and a face to face meeting with the Head of Research and 

Information and a Trustee from the charity. You may be asked to prepare and deliver a 

presentation and / or complete a competency test so we can see how you work in a 

more practical capacity. The Bone Cancer Research Trust is an equal opportunity 

employer, therefore we will search for the most suitable person, wherever and whoever 

they are. 
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